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GENERAL | NFORMATI ON

The Community Rei nvestnment Act (CRA) requires each Federal financial supervisory
agency to use its authority when examining financial institutions subject to its
supervision, to assess the institutions record of neeting the credit needs of its
entire comunity, including | ow and noderate-inconme nei ghborhoods, consistent with
safe and sound operation of the institution. Upon conclusion of such examination, the
agency must prepare a witten evaluation of the institutiors record of neeting the
credit needs of its conmunity.

This docunent is an evaluation of the Comunity Reinvestment Act (CRA) performance of
First Virgini a Bank-Muntain Enpire, Damascus, Virginia, prepared by The Federa
Reserve Bank of Richrmond, the institutions supervisory agency, as of COctober 6, 1997.
The agency eval uates performance in the assessment area as delineated by the
institution, rather than individual branches. This assessment area eval uati on may
include the visits to sonme, but not necessarily all, of the institution's branches.
The agency rates the CRA performance of an institution consistent with the provisions
set forth in Appendix A of 12 CFR Part 228.

| NSTI TUTI ONS CRA RATING This institution is rated Satisfactory.

First Virginia Bank-Muntain Enpire primarily serves its assessnent areas through
direct lending and offers a variety of credit products. A mpjority of the bank's

| oans were originated within the assessnent areas, and the geographic distribution of

| endi ng t hroughout the market areas is considered reasonable. Furthernore, the

l ending to | ow and noderate-incone individuals and busi nesses with revenues | ess than
$1 million nmeets expected performance standards in relation to area denographics. The
institutions |evel of responding to community devel opnent needs through its

i nvestnent activities is considered adequate. Delivery systens and branch | ocations
are considered readily accessible, and participation in conmunity devel opment services
i s considered reasonabl e.



The following table indicates the performance |evel of First Virginia Bank-Muntain
Enmpire with respect to the | ending, investnent, and service tests.

First Virgi nia Bank-Mountain Enpire

PERFORMANCE
LEVELS PERFORMANCE TESTS
LENDI NG TEST * | N\VESTMENT TEST SERVI CE TEST
Qut st andi ng
Hi gh Satisfactory X X X

Low Sati sfactory

Needs to | nmprove

Subst anti al
Nonconpl i ance

* The lending test is weighted nore heavily than the investnent and service tests when
arriving at an overall rating.



DESCRI PTI ON OF | NSTI TUTI ON

First Virginia Bank-Muntain Enpire operates nine offices throughout the Cities of
Bristol and Norton, Virginia, and the Counties of Dickenson, Washington and W se,

Virginia. The institutions parent hol ding conpany, First Virginia Banks, Inc., is
located in Falls Church, Virginia. As of Septenber 30, 1997, the bank had $117
mllion in assets of which 72% were | oans. The |loan portfolio as of this date was

comprised of 51% real estate secured (including consumer and business), 7%
commerci al /agricultural, 40% consumer and 2% other. The banks previous CRA rating
was satisfactory.

CONCLUSI ONS W TH RESPECT TO PERFORMANCE TESTS
LENDI NG TEST

The bank primarily serves its assessnent areas through direct | ending and offers a
variety of credit products. During the six-quarter period ending June 1997, the
quarterly average | oan-to-deposit ratio for all banks headquartered in metropolitan
areas of Virginia and of similar asset size to First Virginia Bank-Muntain Enpire
ranged from 72%to 76% During the same period, the quarterly average | oan-to-deposit
ratio for all banks headquartered in nonmetropolitan areas of the Comonweal th and of
simlar asset size to the bank ranged from69%to 74% The bank average | oan-to-
deposit ratio for the previous six quarters is 78% and is considered reasonabl e given
the institutiors size, locations, and financial capacity.

As identified in the CRA Public File, a full range of credit products is offered

i ncluding loans for small business, comrercial, consunmer, residential nortgage, hone

i mprovenment, residential construction, and agricultural purposes. Long-term nortgages
and Governnent sponsored | oans are offered through the bank two nortgage affili ates,
First Virginia Mrtgage Conpany (FVMC) and First General Mortgage Conpany (FGVC).

The followi ng chart depicts the banks | ending activity from January 1, 1996, through
June 30, 1997, by nunber, dollar anpunt, and percentage for the types if credit
listed. The table includes |loan activity originated within the bank's assessnent
areas by its bank and nortgage affilites.



First Virginia Bank-Muntain Enpire Loan Originations 1-1-96 to 6-30-97
Total Numnber Per cent age Total Doll ar Per cent age of

Description of Loans of Lendi ng Ampunt (000s) | Lendi ng

Smal | Busi ness/

Smal | Far nt 265 4% $5, 989 8%

Home Equity 74 1% $2,012 3%

Mot or Vehicl e 3, 358 46% $38, 694 51%

O her Consuner

Secur ed 2,066 28% $10, 579 14%

O her Consuner

Unsecur ed 903 12% $1, 727 2%

HVDA* 623 9% $16, 387 22%

Total s 7,289 100% $75, 388 100%

* The institution is required to collect information about these types of | oans.
a mpjority of the nunber
pur poses. The

needs of the

As illustrated above, exclusive of HVDA reported | oans, (87%
and doll ar anpunts (70% of |oan originations were for consuner
institution's lending activity is considered responsive to the credit

assessnent areas.

The institution's volunme of |ending, exclusive of affiliate |oans, from January 1,
1996, through June 30, 1997, is represented in the follow ng table by nunmber and
dol l ar anmounts. The figures below include |ending activity within both the

nmet ropolitan and nonmetropolitan assessment areas.

Comparison of Credit Extended Inside and Qutside the Assessnent Areas

Smal |
Busi ness/ Far m Consuner HVDA Tot al
Inside | Qutsid Inside | Qutsid Inside | Qutsid Inside | Qutsid
e e e e
Nunmber of Loans 192 44 3, 830 1, 104 459 115 4,481 1, 263
Per cent age of
Loans 81% 19% 78% 22% 80% 20% 78% 22%
Dol | ar Anmpunt
of Loans(000's) $4, 552 $763 $24, 63 $8, 310 | $11,91 $2,180 | $41, 09 $11, 25
2 1 5 3
Per cent age of
Anmount 86% 14% 75% 25% 85% 15% 79% 21%

As presented above, a mpjority of the nunber (78% and dollar anpunts (79% of total
| oans have been provided to area residents. The percentage of lending activity within
t he bank=s assessnent areas is considered responsive to comunity credit needs.







The geographic distribution of loans is discussed in detail later in this evaluation
and is considered reasonable with | oans originated within geographies of varying
income levels. Furthernore, |oans have been extended to customers of different incone
| evel s and to businesses of varying sizes.

The overall rating of the institution under the lending test is high satisfactory.
| N\VESTMENT TEST

The institutiors | evel of responding to community devel opnent needs through its

i nvestnent activities is rated high satisfactory. The bank has invested in qualified
organi zations and provi des donations to associations that benefit |ow and noderate-

i ncome individuals.

SERVI CE TEST

The overall rating of the institution under the service test is high satisfactory.

Del ivery systenms, branch |ocations, and the hours of operation are considered readily
accessi bl e and convenient to all portions of the assessment areas. The banis
participation in conmmunity devel opment services is considered reasonable in relation
to the characteristics of the assessnent areas.

COVPLI ANCE W TH ANTI DI SCRI M NATI ON LAWS AND REGULATI ONS

No credit practices inconsistent with the substantive provisions of the fair housing
and fair lending |laws and regul ations were identified. Adequate policies, procedures,
and training progranms have been devel oped to support nondi scrimnation in |ending
activities.



METROPOLI TAN ASSESSMENT AREA
(for metropolitan areas with assessnment areas
revi ewed using the exam nation procedures)

DESCRI PTI ON OF | NSTI TUTI ON'S OPERATI ONS | N THE WASHI NGTON COUNTY/ CI TY OF BRI STOL
ASSESSMENT AREA:

First Virginia Bank-Mwuntain Enpire is headquartered in Damascus, Virginia, and serves
two assessnment areas. The first assessment area enconpasses WAshi ngton County and the
City of Bristol and contains six branch locations. This area is included within the
Johnson City-Kingsport-Bristol Tennessee-Virginia Metropolitan Statistical Area (MSA).
The nmetropolitan market contains 15 census tracts of which one is | owincone, three
are noderate-inconme, nine are mddle-incone, and two are upper-income. The one | ow

i ncone geography, however, does not contain any popul ati on or househol ds. According
to 1990 census data, this assessnent area has a popul ation of 64,313 and a nedi an
housi ng val ue of approxi mately $50,440. The owner-occupancy rate for the market is
67% which is slightly |ower than that of the MSA (68% . The owner-occupancy rate for
the Cormmonweal th of Virginia is 61% The 1997 nedian famly income for the MSA is
$34, 000.

The follow ng table provides denpographics for the netropolitan assessment area by the
incone level of families and the percentage of population living in census tracts of

varying income |evels.

Metropolitan Assessnent Area

Low- Moder at e- M ddl e- Upper -

I ncone I ncone I ncone I ncone Tot al
Percent age of Area
Families by Incone Level 23% 19% 22% 36% 100%
Per cent age of Popul ation
Residing in Census Tracts
by I ncone Level of Tract 0% 21% 65% 14% 100%

Seventy-one percent of the assessnent areas popul ation resides in Washi ngton County,

which is primarily rural but has experienced steady popul ation growth. The

nmet ropolitan econony is |largely dependent on manufacturing conpanies and agricul ture.
The maj or manufacturing enployers in the area include Westinghouse Electric

Cor poration, Bristol Conpressors, Inc., Camac Corporation, Md-Muntain Foods, and U
S. Gypsum Conpany, Inc. Agricultural enployment opportunities are provided primarily
by the poultry and egg production industries. The unenploynment rates as of Septenber
1997 for Washi ngton County and Bristol City were 7.8% and 7% respectively. The

jobless rate for the Conmonweal th of Virginia was 4.1%

An official froma local community service organi zation was contacted during the

exam nation to further assist in evaluating the banks CRA performance. |Information
gathered fromthe contact reveal ed that affordable housing is a primary need for |oca
residents. The contact further indicated that area banks are sufficiently neeting the
credit needs of the conmunity.



CONCLUSI ONS W TH RESPECT TO PERFORMANCE TESTS | N WASHI NGTON COUNTY/ CI TY OF BRI STOL
ASSESSMENT AREA

LENDI NG TEST

Geographic Distribution of Loans

The geographic distribution of loans within the nmetropolitan assessment area is
reflected in the following tables. The tables represent the institutios |ending
according to incone |evel of the census tract. As previously stated, no popul at ed
| ow-i ncome census tracts are included within this assessment area.

Distribution of Small Business/Farm Loans by Inconme Level of Census Tract
(I'ncludes Affiliate Lending)

Moder at e- M ddl e- | ncone Upper - I ncone Tot al
I ncone

Total Number of
Loans 62 100 17 179
Per cent age of
Total Loans 35% 56% 9% 100%
Total Anount of
Loans (000s) $1, 726 $1, 297 $430 $3, 453
Per cent age of
Total Loans 50% 38% 12% 100%

Di stribution of Consuner Loans by Income Level of Census Tract
(I'ncludes Affiliate Lending)

Moder at e-1 ncome | M ddl e- | ncome Upper - I ncone Tot al
Total Number of
Loans 952 1,702 231 2,885
Per cent age of
Total Loans 33% 59% 8% 100%
Total Anount of
Loans (000s) $6, 944 $15, 792 $2, 829 $25, 565
Per cent age of
Total Loans 27% 62% 11% 100%




Di stribution of HVDA Loans* by Incone Level of Census Tract
(I'ncludes Affiliate Lending)

Moder at e-1 ncome | M ddl e- | ncome Upper - I ncone Tot al
Total Number of
Loans 119 175 27 321
Per cent age of
Total Loans 37% 55% 8% 100%
Total Anopunt of
Loans (000s) $2, 961 $5, 502 $1, 102 $9, 565
Per cent age of
Total Loans 31% 58% 11% 100%

* These figures include originations/purchases by FVYMC and FGMC

Overall, 34% (1, 133/3,385) of the banks | oans originated within the assessnent area
were extended to individuals and businesses |ocated in noderate-income census tracts.
This level of lending significantly exceeds the percentage of the population (21%
residing in such areas. G ven the |local econonic conditions and the size and

| ocations of the institution, the banks | oan distribution within this assessnment area
is considered nmore than reasonabl e.

Borrower's Profile

The following charts illustrate the distribution of consuner, HVDA, and snall
busi ness/farm | oans extended by the bank in the netropolitan assessnent area by incone
| evel of the borrower and to businesses of different sizes.

Di stribution of Consuner Loans by Incone Level of Borrower
(I'ncludes Affiliate Lending)

Moder at e- M ddl e- Upper -
Low- | ncone | ncone | ncone Tot al
| ncone

Total Nunber of
Loans 628 738 694 777 2, 837
Per cent age of
Total Loans 22% 26% 25% 27% 100%
Total Ampunt of
Loans (000's) $2,678 $5, 223 $6, 443 $10, 944 $25, 288
Per cent age of
Tot al Anmpunt 11% 21% 25% 43% 100%




Di stribution of HVDA* Loans by Incone Level of Borrower
(I'ncludes Affiliate Lending)

Low- Moder ate- | M ddl e- Upper -

I ncone I ncone I ncone I ncone Tot al
Total Number of Loans 38 69 64 104 275
Percent age of Total Loans 14% 25% 23% 38% 100%
Total Anount of
Loans(000' s) $445 $1, 200 $1, 863 $5, 169 $8, 677
Percent age of Total Anount 5% 14% 22% 59% 100%

* These figures include originations/purchases by FVYMC and FGVC.

As depicted above, the percentage of consuner |oans (48% and HVDA | oans (39% to | ow
and noder at e-i ncome borrowers closely corresponds to the percentage of such families
(429 living within this assessnent area. G ven the |ocal econom c conditions, demand
for credit, and the size and location of the institution, the | oan distribution by
borrower income |level is considered reasonable.

The bank al so offers several products which target | ow and noderate-incone residents.
First Virginia Bank-Muntain Enpire is an approved FHA Title | hone inprovenment

I ender. This program has |less stringent underwriting criteria than traditiona

financing and requires little or no equity in the property to be inproved. However,

no | oans have been extended under this program since the previous eval uation.

In addition, the institution is active in providing Government guaranteed student

| oans through the Stafford and Plus prograns. From January 1, 1996, through June 30,
1997, a total of 92 Stafford and Plus |oans for $270,083 were provided to eligible
students.

Distribution of Lending by Loan Ampunt and Size of Business or Farm
(I'ncludes Affiliate Lending)

>$100, 000 -
$0 -$100, 000 $250, 000 >$250, 000 Tota

Tot al

Revenues < $1

M1lion 173 97% 3 2% 0 0% 176 99%

Tot al

Revenues > $1

M1lion 2 1% 0 0% 0 0% 2 1%

Total s 175 98% 3 2% 0 0% 178 100%
As illustrated above, 99% (176/178) of the small business/farmloans in the assessnent
area were provided to businesses with revenues of $1 million or |ess. Furthernore,

97% of the 178 small business/farm | oans were to borrowers with revenues not exceeding
$1 million and for an amount of $100,000 or less. First Virginia Bank-Muntain Enpire
continues to offer Small Business Administration (SBA) |oans although no such | oans
have been extended since the previous evaluation. The |evel of |ending denmonstrates
the bank=s willingness to meet the credit needs of l|ocal small businesses.
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G ven the product lines offered by the institution and its nortgage affiliates, the
distribution of loans to borrowers of different inconme |levels and to busi nesses of
different sizes is considered nore than reasonable and denonstrates the banis
willingness to neet the credit needs of all segments of this conmunity.

Communi ty Devel opnent Loans

To the extent the bank may have originated any additional community devel opnent | oans,
such financing has been reported as small business or nortgage | oans.

| NVESTMENT TEST

The bank has invested $275,000 in the Virginia Housi ng Devel opnent Authority (VHDA)

whi ch serves the entire Commonwealth. The VHDA acts as a public nortgage | ending
institution assisting |low and noderate-incone people with various housing needs

i ncluding single-fam |y honme financing, rental housing funding, and the administration
of Federal Section 8 subsidies.

No qualified contributions benefitting the metropolitan assessment area have been nade
since the previous eval uation.

SERVI CE TEST

Accessibility of Delivery Systens

Del ivery systens are accessible to all portions of this assessnent area. Two

Aut omat ed Tel l er Machines (ATMs) are located in the nmetropolitan assessnent area
These ATMs provide local residents with 24-hour nationw de network access. Tel ephone
and mai | banking services are also available to provide customers with 24-hour
accessibility.

Branch Locations and Hours of Operation

Si x branches are located within the metropolitan assessment area. The branch

| ocations and business hours are considered convenient and nmeet the needs of the
assessnment area with all full-service branches offering Saturday hours. Severa
branches are open Monday through Friday until 6:00 p.m; specific branch hours vary.
The bank=s newest netropolitan office provides |obby hours on Sundays from 1:00 p. m
to 6:00 p.m One of the banks metropolitan branches is |located in a noderate-income
census tract.

I n August 1996, First Virginia Bank-Muntain Enpire opened a branch office in a | oca
Wal - Mart store providing residents with greater accessibility to financial services.
Wil e no branches have been closed in the netropolitan assessnent area since the
previous eval uation, a branch closing policy has been adopted as required by the
Federal Deposit Insurance Corporation |Inprovement Act of 1991

Communi ty Devel opnent Services

The bank provides Governnent check cashing for noncustoners at no charge. Free
checking is provided for senior citizens, students, or for custoners who receive at
| east one direct deposit per nonth.

The institution's provision of community devel opnent services is considered reasonable
gi ven the denographi cs and opportunities available within this assessnment area.

10



NONMETROPOLI TAN ASSESSMENT AREAS
(if sonme or all of the assessnent areas within the nonnetropolitan
statewi de areas were reviewed using the exam nation procedures)

DESCRI PTI ON OF | NSTI TUTI ON' S OPERATI ONS I N THE W SE/ DI CKENSON ASSESSMENT AREA:

The bank=s second assessnent area includes the City of Norton and Di ckenson and W se
Counties. Three branches are located within this community. The nonmetropolitan
mar ket contains 26 bl ock nunbering areas (BNAs) of which 17 are populated. O the
popul at ed geographi es, 11 are noderate-incone, five are m ddle-incone and one is
upper-incone. There are no popul ated | owincone geographies within the assessnent
area. According to 1990 census data, this market has a popul ation of 61,440 and a
medi an housi ng val ue of approximately $42,946. The owner-occupancy rate for the
assessnment area is 70% which is sonewhat higher than the 65%rate for the
nonmetropol i tan portions of the Commobnwealth. Mbobile hones conprise 27% of the total
housing units within this assessnment area. The nobile home concentration in

nonmet ropol i tan geographies of Virginia is lower at 15% The 1997 nedian fanily
income for nonnmetropolitan areas within Virginia is $34, 800.

The followi ng table provides denpographics for the nonnetropolitan assessnent area by
the income level of fanmilies and the percentage of population living in BNAs of
varying income |evels.

Nonnetropol itan Assessnent Areas

Low- Moder at e- M ddl e- Upper -

I ncone I ncone I ncone I ncone Tot al
Percent age of Area
Families by Incone Level 31% 21% 19% 29% 100%
Per cent age of Popul ation
Residing in Census
Tract s/ BNAs by Incone
Level of Tract/BNA 0% 66% 27% 7% 100%

The nonnetropolitan assessnent area is primarily rural. The econony has traditionally

relied on the coal mning industry for many enpl oynent opportunities. However, county
officials have instituted efforts to reduce |ocal dependence on this declining

i ndustry. Two state prisons are currently under construction and are schedul ed to be
completed in the spring of 1998. Plans also exist to build a Federal prison in a

nei ghboring county. When fully operational, the three prisons are expected to create
1,000 jobs for the assessnent area and surroundi ng counties. O her enploynment
opportunities not related to the coal industry are provided by two |ocal colleges,
several manufacturing firms, and retail businesses. As of Septenber 1997, the

unenpl oynent rates for Wse County, Dickenson County, and the City of Norton were 14%
17.3% and 9.9% respectively. The high unenploynment rates are reflective of the

sl uggi sh economy as a result of the declining coal mining industry. As previously
mentioned, the statew de jobless rate for this period was 4. 1%
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A representative froma |l ocal trade organi zati on was contacted recently to further
assi st in evaluating the banks CRA performance. The contact indicated that area
banks are adequately serving the community and that the area would benefit fromnore
di verse job opportunities.

CONCLUSI ON W TH RESPECT TO PERFORMANCE TESTS I N THE W SE/ DI CKENSON ASSESSMENT AREA
LENDI NG TEST

Geographic Distribution of Loans

The geographic distribution of small business/farm consuner, and HVDA | oans from
January 1, 1996, through June 30, 1997, is reflected in the follow ng tables. The
tables represent the institutions lending within the nonnetropolitan assessnent area
according to incone |evel of the geography. As mentioned previously, no popul ated

| ow-i ncome BNAs are included within this market.

Distribution of Small Business/Farm Loans by Income Level of BNA
(I'ncludes Affiliate Lending)
Moder at e- M ddl e- Upper -
I ncone I nconme I nconme Tot al
Total Number of Loans 11 10 21 42
Percent age of Total Loans 26% 24% 50% 100%
Total Amount of Loans (000's) $879 $198 $696 $1,773
Percent age of Total Loans 50% 11% 39% 100%
Di stribution of Consuner Loans by I ncome Level of BNA
(I'ncludes Affiliate Lending)
Moder at e- M ddl e- Upper -
I ncone I ncone I nconme Tot al
Total Number of Loans 1,184 826 402 2,412
Percent age of Total Loans 49% 34% 17% 100%
Total Amount of Loans (000's) $9, 400 $6, 229 $3, 510 $19, 139
Percent age of Total Loans 49% 33% 18% 100%
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Di stribution of HVDA* Loans by Incone Level of BNA
(I'ncludes Affiliate Lending)

Moder at e- M ddl e- Upper -
I ncone I ncone I ncone Tot al
Total Number of Loans 95 74 19 188
Percent age of Total Loans 51% 39% 10% 100%
Total Amount of Loans (000's) $2, 750 $1, 464 $487 $4, 701
Percent age of Total Loans 59% 31% 10% 100%

* These figures include originations/purchases by FVYMC and FGVC.

Overal |, 49% (1, 290/2,642) of the banks |oans originated within the assessnent area
were extended to individuals and businesses |ocated in noderate-incone census tracts.
Fifty percent of the dollar ampunts of such | oans were extended in noderate-incone

areas. This level of lending is I ess than the proportion of the population (66%
residing in such areas. However, given economic conditions and demand for credit in
the nonnetropolitan assessnent area, the banks overall |oan distribution is
reasonabl e.

Borrowers' Profile

The following charts illustrate the distribution of consuner, HVDA, and snall
busi ness/farm | oans extended by the institution in the nonnetropolitan assessnent area
by inconme | evel of the borrower and to businesses of different sizes.

Di stribution of Consuner Loans by Incone Level of Borrower
(I'ncludes Affiliate Lending)

Low- Moder at e- M ddl e- Upper -
| ncone | ncone | ncone I ncone Tot al
Total Nunmber of Consuner Loans 461 611 627 620 2,319
Percent age of Total Loans 20% 26% 27% 27% 100%
Total Ampunt of Consuner Loans
(000' s) $2, 110 $4, 055 $5, 613 $6, 897 $18, 675
Percent age of Total Anount 11% 22% 30% 37% 100%
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Di stribution of HVDA Loans* by Incone Level of Borrower
(I'ncludes Affiliate Lending)

Low- Moder at e- M ddl e- Upper -

I ncone I ncone I ncone I ncone Tot al
Total Nunmber of HVDA Loans 12 26 39 64 141
Percent age of Total Loans 9% 18% 28% 45% 100%
Total Anpunt of HVDA Loans
(000" s) $140 $404 $805 $2, 535 $3, 884
Percent age of Total Anount 4% 10% 21% 65% 100%

* These figures include purchases/originations by FVYMC and FGVC.

As depicted in the tables above, the percentage of consuner |oans (46% and HVDA | oans
(2799 extended to |l ow and noderate-inconme borrowers is |ess than the percentage of
such famlies (52% in the assessnment areas. G ven the sluggish |ocal econony, the
| endi ng distribution according to the incone |evel of the borrower appears reasonable.

As mentioned previously, the bank continues to offer FHA Title |I home inprovenent

| oans and Governnment guaranteed student | oans. Mobile home occupancy is substantially
hi gher in the assessment area than in nonmetropolitan areas of Virginia, as noted
earlier. Mobile honmes often provide housing for | ow and noderate-income famlies.

Since the previous evaluation, 15 nobile hone |oans totaling $169, 720 have been
ext ended.

Distribution of Lending by Loan Ampunt and Size of Business or Farm
(I'ncludes Affiliate Lending)

> $100, 000 -
$0 - $100, 000 $250, 000 > $250, 000 Tot al
Total Revenues
< $1 MIlion 39 96% 1 2% 0 0% 40 98%
Total Revenues
> $1 MIlion 1 2% 0 0% 0 0% 1 2%
Total s 40 98% 1 2% 0 0% 41 100%
As illustrated above, 98% (40/41) of the small business/farmloans in the assessnent
area were provided to businesses with revenues of $1 million or |ess. Furthernore,
96% of the 41 smmll| business/farmloans were to borrowers with revenues not exceeding
$1 million and for an amount of $100,000 or less. This level of |ending denonstrates
the bank=s willingness to meet the credit needs of l|ocal small businesses.

As mentioned previously, First Virginia Bank-Muwuntain Enpire continues to offer |oans
guaranteed by the SBA. G ven the product lines offered by the institution and its
nortgage affiliates, the distribution of |loans to borrowers of different incone |evels
and to businesses of different sizes is considered reasonable and denonstrates the
bank=s efforts to meet the credit needs of all segnments of this conmunity.
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Communi ty Devel opnent Loans

To the extent the bank originated any community devel opnent | oans within the market
area, such financing has been reported as snmall business or HVDA | oans.

| N\VESTMENT TEST

As nmentioned earlier, the bank has invested in VHDA bonds. |In addition, contributions
totaling $830 were provided to an organization within the nonmetropolitan assessnent
area which primarily targets | ow and noderate-incone persons.

SERVI CE TEST

Accessibility of Delivery Systens

Delivery systens are accessible to all portions of the assessment area. One ATMis
currently located in the nonnmetropolitan assessnent area, and another is in the
process of being installed in an existing branch. ATMs provide |local residents with
24-hour nationw de network access. Tel ephone and mail banki ng services are al so
avail able to provide customers with 24-hour accessibility.

Branch Locations and Hours of Operation

Branch | ocations and busi ness hours are consi dered conveni ent and neet the needs of

the assessment area, with npst branches offering Saturday hours. Two branches offer
drive-through hours until 7:00 p.m Monday through Friday; specific branch hours vary.
One of the banks offices is |ocated in a noderate-income BNA

In July 1997, in anticipation of an inpending nerger, the bank closed its i ntwood

branch located in Di ckenson County. The assets and liabilities were transferred to

anot her financial institution upon closing, and no |lapse in the provision of banking
services occurred. As mentioned previously, a branch closing policy is in effect.

Communi ty Devel opnent Services

As di scussed earlier, the bank provides Governnent check cashing for noncustonmers at
no charge. Free checking is provided for senior citizens, students, or for custoners
who receive at | east one direct deposit per nonth.

The institutiors provision of conmunity devel opment services is considered reasonable
gi ven the denographi cs and opportunities available within the assessnent area.
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